










Right to Immediate Payment of 
Compensation

at the air carrier’s counters at the airport on the 
date when the incident occurred, or 

at the main office or any branch of the air carrier, 
at the discretion of the passenger.

MODE:
By tendering a check, or

Cash, or 

The document necessary to claim the 
compensation or benefits. The document shall be 
convertible to cash within fifteen (15) days from the 
date when the occasion occurred.

PAYMENT MUST BE AVAILABLE TO THE AFFECTED PASSENGER:

DTI | DOTC | PCDSPO | GOV.PH


